MATERIALS SELECTION POLICY
APRIL 8, 1991

The Bangor Public Library provides materials and services
to help all community residents obtain information to meet
their personal, educational and professional needs and materials
for recreational and leisure reading; material to support
students at all academic levels; materials to stimulate
young children's interests and appreciation for reading
and learning; material to preserve the history and culture
peculiar to the city of Bangor and the state of Maine; and
material to be a resource center for Bangor ftity departments;
and for agencies, organizations and schools in Bangor; and
for all libraries in the Northeastern Maine Library District

and their patrons.

Library materials shall include all items in any format
including print, non-print and on-line or electronically
transmitted resources used by or for patrons of the Bangor
Public Library.

The Bangor Public Library recognizes its duty to provide
a wide range of materials on all levels of difficulty in
various formats, diversity of appeal and points of view.
To this end, the Bangor Public Library affirms the Library
Bill of Rights and the Freedom to Read Statement as appended
to this document. )

It is the responsibility of the professionally trained
personnel employed by the library to select library materials
for inclusion in the collection.

CRITERIA FOR SELECTION

Materials for purchase are considered on the following
basis: timeliness, demand in the subject area, quality
of the writing/production, popular appeal, authoritativeness,
reputation of the publisher/producer, reputation and significance
of the author/artist, composer/producer, etc., and the format
and price of the material.

Government Documents and gift materials shall be judged
by the same standards and be accepted or rejected by those
standards. g :

Multiple copies of outstanding and/or much in demand
materials are purchased as needed. Worn or missing items
are replaced periodically. Out-of-date material or material
no longer useful are withdrawn from the collection.

PROCEDURES FOR SELECTION

In selecting materials for purchase, library starf
will place principle above personal opinion, and reason
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above prejudice, to select materials of the highest quality

in order to assure a comprehensive collection. Library

staff will evaluate the existing collection, and using reputable,
unbiased, professionally prepared selection tools, select
library material to meet the demands and/or needs of the
population the library serves.

PROCEDURES FOR COMPLAINTS ON LIBRARY MATERIAL

Despite-the care given to the selection of materials,
occasional objections may be raised by a liRrary patron.

In the event a complaint about material in the library
collection is made, the following procedure will bhe followed:

1. The complaint will be heard by the Head of the -
Depariment responsible for selecting the material in question,
i.e., the Children's Department Head for children's or young
adult material; the Circulation Department Head for popular
fiction and popular non-fiction; and the Reference Department
Head for reference works, government documents, periodicals
and other material in the general library. If the Head
of the Department is not on duty at the time of the complaint,
the complainant will be heard by the senior reference staff
member on duty. If the complainant is not satisfied with
the response given, s/he may meet with the Department Head
at the earliest time convenient to the complainant and the
Department Head. 3

2. 1If the complainant 1s not satisfied with the response
given at the department level, s/he may fill out a "Request
for Review of Library Materials" form. This will be given
to the Director of the Library. The Director will respond
to this request within 4 weeks of receiving it.

3. 1If the complainant is not satisfied with the response
from the Director, s/he may appeal, in writing, to the Board
of Managers and the Trustees of the Bangor Public Library
at its regularly scheduled meeting. The Board will have
3 months to respond. The decision of the Board of Managers
‘and the Trustees of the Bangor Public Library is final.

4. No materiads shall be removed from public use during
the complairnt process. :




AUTHOR
TITLE
PUBLISHER AND DATE (IF KNOWN)

REQUEST INITIATED BY
ADDRESS

REQUEST FOR RECONSIDERATION OF LIBRARY MATERIALS

TELEPHONE

COMPLAINANT REPRESENTS 2 #

1.

HIMSELF/HERSELF
(NAME OF ORGANIZATION)
(IDENTIFY OTHER GROUP)

To what do you object? (Please be specific; cite pages)

2. What do you feel might be the result of having access
to this material?
3. Would you like to see this material placed in a different
department in the Library?
YES WHERE?
4. Did you find anything good about this material?
If yes, what?
5. Did you read or hear the entire work? YES NO

If no, what parts did you read or hear?
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6. Have you read, or are you aware of reviews of this work?

If -yes, which reviews?

7. What do you believe was the intent or purpose of this work?

8. What would you like the Library to do about this material?

9. 1In its place, what item of equal quality would you recommend -
that would convey an appropriate perspective .on this topic?

Signature of Complainant

Date




